
OMBUDSMAN PROGRAMS IN THE COURTS AND JUSTICE SYSTEM 
 
 
LAW LIBRARY 
SUPERIOR COURT OF ARIZONA, MARICOPA COUNTY 

 
  
October 2004 
 
 



OMBUDSMAN PROGRAMS IN THE COURTS AND JUSTICE SYSTEM 
 

 
Superior Court Law Library October 2004 
 

2

American Bar Association. Section of Administrative Law and Regulatory Practice. Section of 
Dispute Resolution. Report to the House of Delegates: Recommendation:  Standards for the 
Establishment and Operation of Ombudsman Offices. Available at 
http://www.abanet.org/ftp/pub/adminlaw/ombudsr-r2.html. 
 
Abedin, Najmul. “Government’s Response to Juvenile Complaints and Grievances: The 

Ombudsman for Juveniles in Tennessee.” 21 Children’s Legal Rights Journal 2 ( Summer 
2001). 

 
“Barriers That Decrease Public Access to the Courts.”  National Conference on Public Trust 

and Confidence in the Justice System; Issues And Potential Strategies Submitted By 
Participating State Teams. Williamsburg, VA: National Center for State Courts, 1999.  
Available at http://www.ncsc.dni.us/PTC/ISSUES/Access.htm. 

 
Bertran, Michele. “Judiciary Ombudsman: Solving Problems in the Courts.” 29 Fordham 

Urban Law Journal 2099 (June 2002). 
 
Berzins, Christopher. “Reviewing the Merits of Adjudicative Decisions: The Ombudsman and 

Ontario's Administrative Tribunals.” 21 Advocates' Quarterly 465 (June1999). 
 
Canoni, John D. “Circuit Ruling Endangers Ombudsmen.” 150 New Jersey Law Journal 29 

(December 29, 1997). 
 
Committee on Government Affairs, U. S. Senate. Human Capitol: The Role of Ombudsmen 

in Dispute Resolution: Report to the Ranking Member, Subcommittee on International 
Security, Proliferation, and Federal Services, 2001. Available at 
http://purl.access.gpo.gov/GPO/LPS12903. 

 
Davidow, Robert P. “Criminal Procedure Ombudsman Revisited.” 73 Journal of Criminal Law 

and Criminology 939 (Fall 1982). 
 
Davidson, Howard A., et. al. Establishing Ombudsman Programs for Children and Youth:  

How Government's Responsiveness to Its Young Citizens Can Be Improved.  
Washington, DC: ABA Center on Children and the Law, 1993. 

 
Dooley, J. A. and E. F. Wood. “Program Accessibility: How Courts Can Accommodate People 

With Disabilities.” 76 Judicature 250 (1993). 
 
Eisendrath, Beth. “Reimaging the Ombudsman: An Appraisal: An Ombudsman Program Can 

Serve As a Useful Alternative To the Court System for Nursing-Home Residents.” 3 
Elder's Advisor 49 (Winter 2002). 

 
Feinblatt, John and Greg Berman.  “Responding to the Community: Principles for Planning 

and Creating a Community Court.”  Bureau of Justice Assistance Bulletin (November 
1997). Available at http://www.ncjrs.org/pdffiles1/bja/166821.pdf. 

 
Gadlin, Howard. “The Many Different, and Complex Roles Played by Ombudsmen in Dispute 

Resolution.” 16 Negotiation Journal 37 (January 2000). 
 
Gellhorn, Walter. Ombudsmen and Others Citizens' Protectors in Nine Countries. Cambridge, 

MA: Harvard University Press, 1966. 
 
Gottehrer, Dean M. and Michael Hostina.  Essential Characteristics of a Classical 



OMBUDSMAN PROGRAMS IN THE COURTS AND JUSTICE SYSTEM 
 

 
Superior Court Law Library October 2004 
 

3

Ombudsman. United States Ombudsman Association, 1999. Available at 
http://www.usombudsman.org/References/Essential.PDF. 

 
Green, Mark and Laurel W. Eisner. “The Public Advocate for New York City: An Analysis of 

the Country’s Only Elected Ombudsman.” 42 New York Law School Law Review 1093 
(Summer 1998). 

 
Hansen, Mark. “Complaining Jurors Get a Hearing.” 81 ABA Journal 24 (September 1995). 
 
Hayford, Stephen L. “Alternative Dispute Resolution.” 43 Business Horizons 2 (January-

February 2000). 
 
Henham, Ralph. “Some Alternative Strategies for Improving the Effectiveness of the English 

Prisons Ombudsman Scheme.” 39 Howard Journal of Criminal Justice 290 (August 
2000). 

 
Himsworth, C. M. G. “Better Justice From the Local Ombudsman: A Justice Review Revived.”  

26 Journal of the Law Society of Scotland 72 (February 1981). 
 
Hossain, Kamal. Human Rights Commissions and Ombudsman Offices: National Experiences 

Throughout the World. Boston, MA: Kluwer Law International, 2000. 
 
“How Does the Community Feel About Problem-Solving Courts?” 29 Fordham Urban Law 

Journal  2041 (June 2002). 
 
Hsia, Heidi M. and Marty Beyer. “System Change Through State Challenge Activities: 

Approaches and Products.” Juvenile Justice Bulletin (March 2000). Available at 
http://www.ncjrs.org/pdffiles1/ojjdp/177625.pdf. 

 
Krent, Harold J. “Federal Agency Ombuds: The Costs, Benefits, and Countenance of 

Confidentiality.”  52 Administrative Law Review 52 (Winter 2000). 
 
Kuta, Christina M.  “Universities, Corporations, and States Use Them - Now It's Time To 

Protect Them: An Analysis of the Public and Private Sector Ombudsman and the 
Continued Need for a Privileged Relationship.”  27 Southern Illinois University Law 
Journal 389 (Winter 2003).  

 
Lewis, Norman and Patrick Birkinshaw. When Citizens Complain: Reforming Justice and 

Administration.  Philadelphia, PA: Open University Press, 1993. 
 
Melton, Gary B. Challenge Activities Program Areas: Challenge Activity F. Washington DC:  

Office of Juvenile Justice and Delinquency Prevention, State Relations and Assistance 
Division, 1996. Available at http://www.ncjrs.org/pdffiles/chalprof.pdf. 

 
Melton, Gary B. “Lessons From Norway: The Children's Ombudsman As a Voice for 

Children.” 23 Case Western Reserve Journal of International Law 197 (Spring 1991). 
 
United States Ombudsman Association. Model Ombudsman Act Committee. Model 

Ombudsman Act for State Governments. Dayton, OH: United States Ombudsman 
Association, 1997. Available at 
http://www.abanet.org/adminlaw/ombuds/usoamodel.html. 

 
Moline, Michael. “Alameda County Considers Family Court Ombudsman.” 103 Los Angeles 



OMBUDSMAN PROGRAMS IN THE COURTS AND JUSTICE SYSTEM 
 

 
Superior Court Law Library October 2004 
 

4

Daily Journal 3 (July 1993). 
 
National Conference of State Legislatures. Sunset Review of the Arizona Legislative Council 

and the Ombudsman for Private Property Rights: Final Report. Denver, CO: The 
Conference, 1999. 

 
National Conference of State Legislatures. Sunset Review of the Arizona Office of the 

Ombudsman-Citizens’Aide: Final Report. Denver, CO: The Conference, 1999. 
 
National Criminal Justice Association, National Institute of Justice. Victims' Rights 

Compliance Efforts: Experiences in Three States.  Rockville, MD:  Office for Victims of 
Crime, U.S. Department of Justice, 1998. Available at 
http://www.ojp.usdoj.gov/ovc/publications/infores/vrce.pdf. 

 
“New Jersey Judiciary Ombudsman Program,” in The Court as Employer: Best Practices for 

Ensuring a Bias Free Environment and Attaining a Diverse Workforce:  Presentation by 
Carmen Flores. Presented at the National Consortium of Task Forces and Commissions 
on Racial and Ethnic Bias in the Courts, Twelfth Annual Meeting, May 13, 2000.  [N.J. : 
New Jersey courts], 2000. 

 
“New Jersey Ombudsman Program,” in Report on Trends in the State Courts.  Williamsburg, 

VA:  National Center for State Courts, 1999. Available at http://www.ncsc.dni.us/is/98-
99final.PDF. 

 
Nobles, Richard. “Access to Justice Through Ombudsmen: The Courts’ Response to the 

Pensions Ombudsman.” 21 Civil Justice Quarterly 94 (March 2002). 
 
Ombudsman for Corrections: Report to the Minnesota Legislature. St. Paul, MN: Dept. of 

Administration, Management Analysis Division, 2002. 
 
Richardson, Genevra and Hazel Genn. Administrative Law and Government Action: The 

Courts and Alternative Mechanisms of Review. Oxford: Clarendon Press, 1994. 
 
Reif, Linda C. “Building Democratic Institutions: the Role of National Human Rights 

Institutions in Good Governance and Human Rights Protection.” 13 Harvard Human 
Rights Journal 1 (Spring 2000). 

 
Rowat, Donald C. “Why an Ombudsman to Supervise the Courts?” 1992 The Ombudsman 

Journal Annual 27. 
 
Rowe, M. P. “Options, Functions, and Skills: What an Organizational Ombudsman Might 

Want To Know.” 11 Negotiation Journal 103 (April 1995). 
 
Seneviratne, Mary. “Prison Ombudsman.” 23 Journal of Social Welfare & Family Law 93 

(February 2001). 
 
Silas, Faye A. “N.J. Creates Ombudsmen to Deal With Judges.” 19 Bar Leader 6 (1994). 
 
Stein, Mike. “What Ombudsmen Write May Be Damning in Court.” 131 Editor & Publisher 11 

(May 1998). 
 
Terry, W. Clinton III. “Opening the Courts to the Community: Volunteers in Wisconsin's 

Courts.”  Bureau of Justice Assistance Bulletin (April 2000). Available at 



OMBUDSMAN PROGRAMS IN THE COURTS AND JUSTICE SYSTEM 
 

 
Superior Court Law Library October 2004 
 

5

http://www.ncjrs.org/pdffiles1/bja/178935.pdf. 
 
Thompson, Brian. “Integrated Ombudsmanry: Joined-Up to a Point.” 64 Modern Law Review 

459 (May 2001). 
 
Tikaram, Moti. “Public Accountability: Who Judges the Judges?” 19 Commonwealth Law 

Bulletin 1231 (July 1993). 
 
“Use of Ombudsman Programs in Juvenile Corrections,” in Beyond the Walls:  Improving 

Conditions of Confinement for Youth in Custody.  Washington DC: Office of Juvenile 
Justice and Delinquency Prevention, 1998. Available at 
http://www.ojjdp.ncjrs.org/pubs/walls/contents.html. 

 
Waxman, Merle. “A Nonlitigational Approach to Conflict Resolution: The Medical Center As a 

Model.” 42 Arbitration Journal 25 (March 1987). 
 
Weisberg, Lynn. “Ombudsman Program Bridges Gap Between Judges and Lawyers.” 73 

Judicature 222 (December 1990-January 1991). 
 
Wiegand, Shirley A. “Just and Lasting Peace: Supplanting Mediation With the Ombuds 

Model.” 12 Ohio State Journal on Dispute Resolution 95 (Fall 1996). 
 
Wise, Daniel. “Kaye Institutes Juror Ombudsman Program.” 213 New York Law Journal 1 

(April 1995). 
 
 
SELECTED STATUTES AND REGULATIONS 
 
Arizona Revised Statutes §§ 41-1371 et. seq., Office of Ombudsman-Citizens Aide 
http://www.azleg.state.az.us/ArizonaRevisedStatutes.asp?Title=41 
 
Arizona Administrative Code §§ R2-16-101 et. seq., Office of the Ombudsman-Citizens Aide 
http://www.azsos.gov/public_services/Title_02/2-16.htm 
 
 
WEB RESOURCES 
 
Arizona Ombudsman-Citizens Aide 
http://www.azleg.state.az.us/ombuds/ombuds.htm 
 
King County [Washington] Office of Citizen Complaints - Ombudsman 
http://www.metrokc.gov/ombuds/ 
 
Michigan Office of Children’s Ombudsman - Ombudsman Reference List 
http://www.michigan.gov/oco/0,1607,7-133--11755--,00.html 
 
Minnesota Ombudsman Offices 
http://www.ombudmhmr.state.mn.us/contact/ombuds.htm 
 
Office of the Ombudsman - State of Hawaii 
http://www.ombudsman.state.hi.us/ 
 
The Ombudsman Association 



OMBUDSMAN PROGRAMS IN THE COURTS AND JUSTICE SYSTEM 
 

 
Superior Court Law Library October 2004 
 

6

http://www.ombuds-toa.org/ 
 
Superior Court of New Jersey, Essex Vicinage – Office of the Ombudsman 
http://www.judiciary.state.nj.us/essex/ombudsman/index.htm 
 
Superior Court of New Jersey, Morris/Sussex Vicinage - Office of the Ombudsman 
http://www.judiciary.state.nj.us/morris/ombudsman/english/ombudsman.htm 
 
United States Ombudsman Association 
http://www.usombudsman.org/AboutUSOA/aboutusoa.htm 
 
 

 
April 2000; revised February 2001, October 2004. 
 
 
 


